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Easy-to-use coverage for taking care of your eyes
Aetna VisionSM Preferred
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Look — and see — your best

Aetna Vision Preferred helps you take better care of your 
eyesight. And get just the look you want, too. It comes with 
coverage for: 

•	Routine eye exams, including dilation

•	One pair of eyeglasses (lenses and frame)

•	Choice of any available frame — from value-priced to 
designer brands like Oakley®, Ray-Ban® and Vogue®

•	Prescription sunglasses

•	Contact lenses

Lots of locations

After enrolling, you get a welcome packet in the mail. Your 
member ID card, insurance plan information and a list of  
local vision providers are included.

But you can go practically anywhere for eye care. Choose 
from over 77,000 vision offices and retailers in our 
nationwide network.1 

This includes neighborhood eye doctors, as well as your 
favorite chains, such as:

•	LensCrafters® 	 • Pearle VisionSM

•	Sears Optical® 	 • Target Optical®

•	JCPenney Optical

Network providers are easy to find. Just use our online 
directory at www.aetnavision.com. You can also visit any 
licensed eye care provider outside the network. But if you do, 
you generally pay more out of pocket. And you may have to 
file your own claims.

New this year: easy-to-use online retailers

Now you can shop for contact lenses or glasses online at  
two new retailers in the network: 

1. ContactsDirect, at www.contactsdirect.com

2. Glasses.com, at www.glasses.com

To make life even easier, your Aetna vision benefits are 
automatically applied when you check out. 

More savings 

With network eye care providers, you can find discounts on 
products and services that aren’t covered under your plan, 
including:

•	LASIK laser eye surgery

•	Extra pairs of eyeglasses and sunglasses

•	Lens options like anti-reflective, polycarbonate, and scratch 
and UV protection 

•	Accessories such as eyeglass chains and cases

•	Digital eye imaging — a diagnostic tool to spot eye diseases

Plus: There are discounts for healthy living products and 
services. Enjoy savings on hearing aids, fitness memberships, 
acupuncture and more. 

THIS IS NOT INSURANCE. THIS IS A DISCOUNT PROGRAM 
ONLY.

  1EyeMed provider data as of December 2015.



*Standard text messaging and other rates from your wireless carrier may apply. 
2�WebMD. Eye Health Center. A Visit to the Eye Doctor. Available at: www.webmd.com/eye-health/visit-eye-doctor.  
Accessed February 16, 2016.

Apple, the Apple logo, iPad and iPhone are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service 
mark of Apple Inc. Other trademarks and logos displayed are the property of their respective owners.

Vision exclusions/limitations
Exclusions and limitations for vision include: any charges in excess of the benefits, dollar or supply limits stated in your Booklet- 
Certificate; any exams given during your stay in a hospital or other facility for medical care; eye surgery for the correction of vision, 
including radial keratotomy, LASIK and similar procedures; prescription sunglasses or light-sensitive lenses in excess of the amount 
that would be covered for non-tinted lenses; an eye exam that is required by an employer as a condition of employment, an employer 
is required to provide under a labor agreement or is required by any law of a government; prescription or over-the-counter drugs or 
medicine; special vision procedures, such as orthoptics, vision therapy or vision training; vision services or supplies that do not meet 
professionally accepted standards; duplicate or spare eyeglasses or lenses or frames for them; lenses and frames furnished or 
ordered because of an eye exam that was done before the date the person becomes covered; replacement of lost, stolen or broken 
prescription lenses or frames; special supplies such as nonprescription sunglasses and subnormal vision aids; vision services that are 
covered in whole or in part under any other part of this plan, under any other plan of group benefits provided by the policyholder, or 
under any workers’ compensation law or any other law of like purpose. Other exclusions and limitations may also apply.
Vision insurance plans are underwritten by Aetna Life Insurance Company (Aetna). Certain claims administration services 
are provided by First American Administrators, Inc., and certain network administration services are provided through 
EyeMed Vision Care, LLC (“EyeMed”).
This material is for information only and is not an offer to contract. An application must be completed in order to obtain coverage. 
Providers participating in the Aetna Vision Network are contracted through EyeMed Vision Care, LLC (“EyeMed”). EyeMed and Aetna 
are independent contractors and not employees or agents of each other. Participating vision providers are credentialed by and 
subject to the credentialing requirements of EyeMed. Aetna does not provide medical/vision care or treatment and is not responsible 
for outcomes. Aetna does not guarantee access to vision care services or access to specific vision care providers, and provider 
network composition is subject to change without notice. Not all vision services are covered. See plan documents for a complete 
description of benefits, exclusions, limitations and conditions of coverage. Lens coverage can be used once every benefits period to 
purchase either one pair of eyeglass lenses OR one order of contact lenses. Plan features and availability may vary by location and 
are subject to change. Discounts for noncovered services may not be available in all states. For more information about Aetna 
plans, refer to www.aetna.com.
Policy forms issued in Idaho and Oklahoma include: GR-23 and/or GR-29/GR-29N.

www.aetna.com
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Features that fit your busy lifestyle

Flexibility: You can have your eye exam and buy your 
eyewear at different places. That makes it so easy to find the 
perfect frame.

Great hours: Many locations are open seven days a week, as 
well as evenings. And many accept walk-ins.

Convenience: Find vision offices and retailers inside or 
nearby major shopping centers. Or shop online through 
retailers in the network.

Speedy service: Get same-day eyewear at many locations. 

And you can get extra help when needed. Our customer 
service reps are available seven days a week. 

Better vision, better health

Your vision insurance plan isn’t just good for your eyes. It’s 
good for your overall health, too. Routine eye exams can spot 
vision problems like glaucoma. But exams also can detect 
health conditions like diabetes — even before symptoms 
appear.2

Extra online help

When you’re an Aetna member, you get tools and resources 
to help you manage your eye care and your benefits. You’ll 
find all your plan information and cost-saving tools in one 
place — your secure member website. Members can sign up  
at www.aetnavision.com. 

Find what you need — wherever, whenever

The free Aetna Vision Preferred mobile app* puts our most 
popular online vision features at your fingertips. It’s available 
for iPhone® and iPad® mobile devices. Visit the App Store to 
download it.

Sign up for a plan that helps  
keep your eyes healthy and your 
vision sharp. Enroll in Aetna 
Vision Preferred.


